
 

 

Telehealth Options for Iowans 

Updated 04/24/2020 

Iowa health insurers and healthcare providers may have developed additional telehealth 
capabilities, enabling their patients to be medically assessed remotely, without 
overwhelming Iowa healthcare facilities. 

People living in Iowa can check their health insurance or healthcare provider’s website 
or call for guidance on how to access their telehealth systems. Examples of known 
telehealth options include: 

Amerigroup Iowa 24/7 Nurse Help-Line 
https://www.myamerigroup.com/ia/care/care-options.html 
 
CHI Health Virtual Care 
https://www.chihealth.com/en/services/virtual-care.html 
 
Community Health Care 
https://www.chcqca.org/chc-iconnect-virtual-care 
 
Community Health Centers of Southern Iowa 
http://chcsi.org/Locations/VirtualVisits.aspx 
 
Crescent Community Health Center 
https://crescentchc.org/what-we-do/our-services/telehealth-services.html 
 
Genesis Convenient CareNow Virtual Care 
https://www.genesishealth.com/care-treatment/convenientcare-emergency-
services/convenient-care-/convenient-carenow-online/ 
 
Grand River Medical Group Acute Care Clinic – Virtual Visit 
https://www.grandrivermedicalgroup.com/patients-visitors/telehealth-services/  
 
Iowa Total Care 24/7 Nurse Help-Line 
https://www.mercyone.org/find-a-service-or-specialty/virtual-visits/ 
 
Knoxville Hospital & Clinics Mobile Express Care 
https://knoxvillehospital.org/clinics/request-a-virtual-visit/ 
 
Medical Associates Information on Telehealth Visits and Nurse Help-Line 
https://www.mahealthcare.com/insurance/member/telehealth-virtual-visits-for-members 
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Mercy Cedar Rapids 
https://www.mercycare.org/services/urgent-care/urgent-care-video-visits/ 
 
MercyOne Virtual Care 
https://www.mercyone.org/find-a-service-or-specialty/virtual-visits/ 
 
Peoples Community Health Clinic 
https://www.peoples-clinic.com/telehealth/ 
 
Physicians Clinics of Iowa Televisit 
https://www.pcofiowa.com/patients-visitors/televisit/ 
 
Primary Health Care 
https://phciowa.org/virtual-visits-at-primary-health-care/ 
 
Ringgold County Hospital Telehealth 
https://rchmtayr.org/mt-ayr-medical-clinic/telehealth/  
 
The Iowa eClinic Virtual Care 
https://www.iowaclinic.com/for-patients/eclinic/virtual-care/ 
 
Unity Point Health Virtual Care 
https://www.unitypoint.org/clinics/virtual-care.aspx 
 
University of Iowa Hospitals and Clinics 
https://mychart.uihealthcare.org/mychart/ 
 
Wellmark Virtual Visits 
https://www.wellmark.com/blue-at-work/tags/virtual-visits 
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